
 

Camden Skincare Ltd t/a Ceuti Derma – Terms and Conditions 
 

These Terms and Conditions apply to the sale of all Services by us, Camden 
Skincare Ltd, trading as Ceuti Derma, a company registered in England & 
Wales under number 14026213, whose registered address is at 80 Compair 
Crescent, Ipswich, Suffolk, England, IP2 0EH (“we/us/our”). 

 

1. Definitions and Interpretation  
1.1 In these Terms and Conditions, unless the context otherwise requires, the 

following expressions have the following meanings: 
 “Appointment” means your Appointment for the Services; 

“Appointment Confirmation” means our acceptance and confirmation of 
your Appointment as described in clause 2;  
“Consumer” is as defined in the Consumer Rights Act 2015; 

 “Contract” means the contract for the purchase and sale of the Services, 
as explained in clause 2; 

 “Customer/you/your” means the Consumer placing an Appointment with 
us;  

 “Services” means the Services which are specified in your Appointment 
(and confirmed in our Appointment Confirmation); 
 and 

 “Website” means https://ceutiderma.london/ 
1.2 Each reference in these Terms and Conditions to “writing” and “written” 

includes electronic communications such as email. 
 

2. The Contract 
2.1 These Terms and Conditions govern the booking of all Appointments by us 

and will form the basis of the Contract between you and us.  If you wish to 
make an Appointment with us, you will be required to complete the online 
booking form available on our website.  Pease ensure that you have 
checked your Appointment details and that you have read these Terms and 
Conditions carefully before contacting us.  If you are unsure about any part 
of these Terms and Conditions, please ask us for clarification. 

2.2 By placing an Appointment with us, you warrant that you are legally 
capable of entering into binding contracts. 

2.3 No part of our Website constitutes a contractual offer capable of 
acceptance.  Your Appointment constitutes a contractual offer that we 
may, at our sole discretion, accept.  Our acceptance is indicated by us 
sending you an Appointment Confirmation by email.  Only once we have 
sent you an Appointment Confirmation will there be a legally binding 
Contract between us.   

2.4 Our Appointment Confirmation will set out the Appointment you have 
made with the date, time and details of your Services for and including, 
where appropriate, any deposit payment received and contact details. 

 

3. Appointments 
3.1 We will not accept any Appointments for less than 48 hours notice, any 

Appointments for less than this may be offered a walk-in service where 
possible.  

3.2 All Appointments shall be based on our usual treatments only, any requests 
for longer Appointments or bespoke Services shall be subject to our 
discretion and decided on a booking-by-booking basis.  

3.3 You must inform us of any medical and allergen requirements applicable 
at the time of booking.  We cannot be held responsible in the event you 
fail to notify us of such requirements.  

3.4 We reserve the right to conduct identification checks in the event a person 
with an appointment is believed to be underage.  

3.5 Your Appointment shall be held for 15 minutes after your booking time.  
After this time, we reserve the right to cancel your Appointment if you do 
not inform us you are running late. 
 

4. Deposit Payment 
4.1 The price of our deposit will be that shown on our Website at the time of 

your Appointment.  Our prices may change at any time, but these changes 
will not affect any Appointments that we have already accepted. 

4.2 We have made every reasonable effort to ensure that the prices on our 
Website are correct.  If we find, or are made aware of, any typographical, 
clerical or other accidental errors or omissions on our Website, we will 
make every effort to correct such errors or omissions as soon as is 
reasonably possible.   

4.3 If there is an obvious pricing error on our Website, we will be under no 
obligation to provide the Services to you at the incorrect (lower) price, even 
after we have sent you an Appointment Confirmation, if the price error is 
unmistakable and could have reasonably been recognised by you as a 
mispricing.  Prices will be checked when we process your Appointment. 

4.4 For all Appointments we will require a non-refundable deposit payment 
which shall be calculated at the time of booking.  All payments made via 
the Website will go through a secure payment gateway.  No credit or debit 
card information is provided to us, and completion of the transaction will 
be subject to you agreeing to third parties’ terms and conditions. A 
separate contractual relationship is created between you and them and we 
cannot be held liable for any errors, actions, omissions or incorrect charges 
that may be made by them. 

4.5 All prices include VAT, where applicable.      

 

5. Cancellation 
5.1 You can cancel your Appointment up until 48 hours prior to your 

Appointment time. 
5.2 We may cancel your Appointment at any time before your Appointment if 

an event occurs outside of our control (please see clause 7). 
5.3 In the event you wish to cancel your Appointment and you have already 

paid for the Appointment under clause 4, this amount will not be refunded.  
If we cancel your Appointment, we will confirm this in writing. 
 

6. Our Liability 
6.1 We will be responsible for any foreseeable loss or damage that you may 

suffer as a result of our breach of these Terms and Conditions or as a result 
of our negligence or breach of contract.  Loss or damage is foreseeable if it 
is an obvious consequence of our breach or negligence or if it is 
contemplated by you and us when the Contract is created.  We will not be 
responsible for any loss or damage that is not foreseeable. 

6.2 Under no circumstances will we be liable to you for any loss of profit, loss 
of business, interruption to business or for any loss of business opportunity 
whatsoever. 

6.3 Nothing in these Terms and Conditions seeks to exclude or limit our liability 
for death or personal injury caused by our negligence (including that of our 
employees or sub-contractors); or for fraud or fraudulent 
misrepresentation. 

6.4 Nothing in these Terms and Conditions seeks to exclude or limit any of your 
rights as a Consumer.  More information can be obtained from your local 
Citizens’ Advice Bureau or Trading Standards Office. 

6.5 If you wish to complain about any aspect of your dealings with us, please 
contact us in writing in the first instance, so we can investigate. 

 

7. Events Outside of Our Control (Force Majeure):  We will not be liable for 
any failure or delay in performing our obligations where that failure or 
delay results from any cause that is beyond our reasonable control.  Such 
causes include, but are not limited to: power failure, internet service 
provider failure, industrial action, civil unrest, fire, flood, earthquake, 
subsidence, acts of terrorism or war, epidemic, governmental action, 
natural disaster, or any other event that is beyond our control. 

 

8. How We Use Your Personal Information:  All personal information that we 
may collect will be collected, used and held in accordance with the 
provisions of the General Data Protection Regulation 2016, the Data 
Protection Act 2018 and any amendments to them. For further 
information, please refer to our privacy policy on our Website. 

 

9. Other Important Terms 
9.1 We may transfer (assign) our obligations and rights under these Terms and 

Conditions (and under the Contract, as applicable) to a third party (if, for 
example, we sell our business).  If this occurs, we will inform you in writing.  
Your rights under these Terms and Conditions will not be affected and our 
obligations under these Terms and Conditions will be transferred to the 
third party who will remain bound by them. 

9.2 You may not transfer (assign) your obligations and rights under these 
Terms and Conditions (and under the Contract, as applicable) without our 
express written permission. 

9.3 The Contract is between you and us.  It is not intended to benefit any other 
person or third party in any way and no such person or party will be entitled 
to enforce any provision of these Terms and Conditions.   

9.4 If any of the provisions of these Terms and Conditions are found to be 
unlawful, invalid or otherwise unenforceable by any court or other 
authority, that/those provision(s) will be deemed severed from the 
remainder of these Terms and Conditions.  The remainder of these Terms 
and Conditions will be valid and enforceable. 

9.5 No failure or delay by us in exercising any of our rights under these Terms 
and Conditions means that we have waived that right, and no waiver by us 
of a breach of any provision of these Terms and Conditions means that we 
will waive any subsequent breach of the same or any other provision. 

 

10. Governing Law and Jurisdiction:  These Terms and Conditions and the 
Contract between you and us will be governed by, and construed in 
accordance with, the laws of England and Wales and any dispute will fall 
within the jurisdiction of the courts of England and Wales. 


